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Fire Protection Flight Mission

We are a dedicated team of professional firefighters, acting in partnership with the
Davis-Monthan Air Force Base community to accomplish the 355th Wing mission
through elimination of loss of life or property due to fire, accident, or disaster.

We are ready, willing and able to provide quality fire protection services through
education, prevention, engineering, and firefighting activities.

Fire Protection Flight Goals

PLANING
Develop and implement comprehensive and flexible plans and programs to support D-M
TRAINING

--Allocate time and resources to train and prepare a quality fire fighting organization in
accordance with applicable NFPA standards and Codes of Federal Regulations

FACILITY SUPPORT and ACQUISITION

--Provide protection of base facilities and resources to meet our customers needs
--Upgrade facility to current Air Force fire station design standards
--Upgrade and sustain current facilities through self-help projects

RESOURCES

--Pursue the best possible resources for our personnel and efficiently manage available
resources

CUSTOMER INTERACTION

--Develop and implement positive customer service programs
--Use customer feedback to improve quality of service

LEADERSHIP and MANAGEMENT

--Provide effective leadership within the fire protection flight

--Encourage teamwork and empower our people at all levels

--Ensure our actions are safe and environmentally sound

--Establish procedures that increase environmental and safety awareness

AT I T

http://www.dm.af.mil/fire/mission.htm 1/15/2003
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Davis-Monthan Air Force Base, Ariz.

Griselda Truijitlo, Nogaies Barder Patrol explorer, simulates taking Airman 15t Class
‘ Daniel Belk, 755th Aerospace Maintenance Squadron, into custody on a C-130

here.The Nogales Border Pairol Explorers are made up of local 14 1o 21 year old
youths who Ore interested i a career in low enforcement. The Nogales Border

Friday, Jan. 10,2003

tages.

TriWest members beware

By Tech. Sgt. B. Coors-Davidsen
355th Wing Public Affairs

Most Davis-Monthan Air Force Base mem-
bers and their families are in danger of having
their identily stolen after the recent thelt of
personal data from TriWest headquarters in
"hoenix

The TriWest office was burglarized Dec. 14 and
computer equipment was stolen,

The equipment contains confidential and
personal files of more than 500,000 military,
relirec and fumily members including their
names, addresses and Social Security numbers.
In some cases, credit card numbers were in-

cludled in the ecempromised information.

“The identity of those who committed this
erime and ihe meotives behind the erime are
not knawn. Whale information has been com-
prumised, we dn not have any indicution that
anyune’s personal information has been or will
be misused,” said Dave Melntyre, president
and chiel executive officer of TriWest
Healthcare Alhanee. “The very pussibilily, how-
ever, that it could be misused calls for action
on our part to educate our customers with in-
formation that will allow Lhem to take sleps
to protect themselves”

TriWest serves the Department of Defense
in meeting Lthe heallh care needs of more Lthan

St . ames Sraris

Patrof Explorers are training for the Low EnforcementExplorerToctical Competi-
tion being hosted in Chandler, Ariz., Jan. 17 through 19. One ofthe events being
held this year will be a simufated assault of @ C-130 transporting known hos-

Sensitive materialstaken;
offices in Phoenix suffer loss

1.1 million military members including active
duty, retirees and their familjes tn 16 stales,in-
cluding Arizona, Colurade, Idaho, Towa, Kansas,
Minnesota, Missouri, Montana,Nebraska, North
Dakota. South Dakota. Utah, Wyoming, New
Mexico, Nevada and 4 small portion of Western
Texas.

The case is being investigated by the Phoe-
nix Police, Defense Criminal Invesligative Ser-
vice and the FBI.

"We have provided information and will con-
tinue to provide regular updates to base com-
manileTs, military treatment facility com-

See TriWest, Page 7
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Supporing each
elier anr working
Wigeiher 1o provide 1he
best prograins and
sepaces i g goal for AT
D-t4 peaple.

Ifnas, suygeslinns,
eoip-Menis, Coicerns
and vuoos are imparlard
ke rprovemenls

|12 besl way 1o pass
alsry & Gumnient or
gol an answer 1o a
cancer o lo confact the
agency chiet or
functioral managers
lisied here  5lill no
solunan? The
Commander's Comer
phang iine 15 228.-4747
An e-lnail can also be
) =
Véing CommandersCon e
cm_al.mil

Caters must leave
their name, phone
number and a mes-
sage. They will receive

.. Col, Paul Schafe
S5th Wing Comime

2t

contidentiality, hut spmetimes we need
10 conract callers to galher additional
information. I & concern is of general
inlerest ‘o lhe base pupulace, the
iesponse Mmay De published in Ihe
Deserd Aitran. Anunymous calls may
rol be published.

a prampl reply in
writing or by telephone.
Froor caller

Agency numbers

e w

Accounting and Finsnc
Chaplain .
Civil Engineering
[ TP

The 3551h Wing Public Affairs staff prepares all editorial con-
tent for the Desert Aivman. The editor witl edil or re-white matenal
Ios clarity. brevily or to conform with the Associated Press Style
Guide, iocat policy and Air Force style as required by Air Force
Instruclion 35-101.

Contnhulions for the Desen AirMan tan be mate ditedy 1o
the 1351h Wing Public Affaicss Office, Building 2300. Suite 2054, ¢
thraugh e-mail to dgsertairman@dm_at.mil The editor can be
reached al 228-3152. Subemission deadlines are Wednesday, nine
days. pilor 1o publication date. If submissions are publishable,
1hey run based on space available and prioriry. Unlass otherwise
noled, pholngraphs are Air Force photos. The Desert Ajrman
uses information from the Armed Forces Information Service, Air
Force News Seryice, Aif Combat Command and other sources.

All Advenising is handled by Aerntech News and Review, 456
East  Ave.  K-4,  Suite 8, Lancasier, Calif  §3535:
phone: (320) 623-9321; e-mail; gerpazBeantlinkney.

Team D-M Mission Spotlight

Commissary restrooms
Concern: Doe-. the commissary have

hourly checks of the rust rooms? There 1s
only une rall of toilet paper and that 1s about
gane There are two towel dispensers but
only one s working, and there are a whole
lot of drips arvund the toilet | would com-
plain to a manager but you can never find
ane It seems to e they could work itout so
there is o manager in the office at all times:
they con rotate on and nfl Thank you.

Response: Thank you for grving us an
opportunity tn address your concerns The
comnnssary rest rooms are cleaned by a
cuntractor every twno hours or as needed.
Howcver, if you fecl that cleaning is re-
quired, we would appreciate patron's help by
letting an employee know that the rest room
needs attention. Also. if at any time you are 1n
newd of a manager and do nut see one, plense
ask any employce so that they can call one Fur
you

Splittree
Concern: 1live in hase housing near
Luwell Smith Elvmentary. Lhave a tree In
thr backyard that grows oranges Recently

Siafl Sgi. Lante McNeal

...Col. Paul Schafer
Maj. Gary Carruthers
_Capt. Chrissy Cutlita
2nd Lt. Rebecca Garland
Master Sgt. Dan Carpenter
..-Tech. Sgr. Brian Davidson
Staff Sg1. Shanda De Anda
Staff Sgr. Russell Wicke
Senior Airman Troy Hawkes
....Janie McLaury
Stephanie  Riter

355th Wing Cammander
Chiet, Public Affai
Deputy Chief...
Public Aflairs Offica .

Superintendent. Public Affairs
NCCIC, Media Relations. ... .
NCOIC, inteinal Informarion...
News Edirgi........
Perspecrives Editor. .
Community Relations Advisar
Production  Assistany

some strong winds split this tree in half' and it
has been leaning on the house every day since.
My wife and | made. scveral calls lo base
maintenance and left several messages. We
were told there were many trees dawn in the
Areq, and thal trees are being removed on a
priority basis. How ¢ome when it comes to
cutting the grass, I'm toldthat [ live in a very-
important-person arca and it must bccotin a
tumely matter,but 1can't even get a broken
tree removed out of iy yard

Response: Thank you for your call. I
apelogize for the delay you encountered in
gelling your request to Lhe proper uffice tu
assist you. We blew ic! We have some new
personnel at housing maintenance that have
now been informed of the proper prucedures
when calls are received which should be
directed to the housing office for ground
maintenance. After the slorm a prionty list
was established far tree removal, trimming
and remaval of branches afier the storm
Duo tu the extensive damage, 1t 100k quite a
bit of time to get to all the houses. in the
future, if you have any questions about
housing, call Ruby Madica, hvusing manager.
at228-4264.

The 355th Equipment Maintenance Squadreon G-130
lsochronal Shop is responsible fur the in-depth minor
and major inspections of NDavis-Monthan Air Force
Ease's C-130 squadrons. Once they receive an aircraft
for an inspection 1t 1s pulled intw their hangar and
prepped for an isechronal inspection The isochronal
inspection inveolves a multi-phasc process including
inspection, correction, lubrication and a scrupulous
search for foreign object debris
After the C-130 leaves the
hangar, the isochronal
enpine-run crew starts the
engines to ensure smooth
operation before the
aircraft is returned to its
squadron.

{Lefr;
Rasmussen, 355th EMS isoch-
ronal inspection coordinator
pushes the throitle of a €-130
ro max power during an en-
gine fest run.

oD E
a7 ¢

Tech. Sgt. Wade
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Mgy pe

fublished by Aetotech News and Review, a private firm in no
way connected with the US. Ajr Force, under exclusive written
agreement with 1he 355ih Wing.

This civillan enterprise newspaper is an awhorized publica-
tion for members ot the US. military services.

Contents of the Qesert Aiman are not necessarily the official
views of, or endorsed by, the LS. Government. Department of
Oefense. or the Depariment of tha Air Force. The appearance
af advenising in this publication, including inserts or Supplements,
does not conslltute endorsement by the Departmen of De-
fense. the Depanment of the Air Force, or Aerolech News and
Review, of tha products or services advertised.

Everything advenised in Ihis publication shal! be made avail-
able for purchase, use or patronage withaut regard to race,
color. religion. sex, nalional origin, age, matilal status. physical
handicap, political affillation or any other nonmerit lactor of the
purchase:, user or patron
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Air Force Contact Center adds
newonlineself-servicesupport

Help with personnel issues
now available online

People can now get real-time help with per
sonnel issues unline, from anywhere in the
world, thanks to new Weh features ofTered by
the Air Force Contact Center at Randolph Air
Farce Base, Texas,

The online features, found at the Air Foree
Personnel Center home page at www afpe
randolph gfmil by clicking the “contact center”
button, let users view a databuse of frequently
asked guestions, chat
nnline with a cuslomer
survice representative
ar submitl queries via e-
mal.

Answers tu questions
ahout persoance! infor- \
mation. pay,
ments, benefits, employ-
ment and more are cas- |
ily accessible for Air
Force active-duty mem- |
burs, retirecs, vivilians
and dependents. Lim-
ited services are alsu
available for guard and !
reserve members. T ad-
ditton, agents can be

assign-

il be especially help-
ful in times of high de-
ployments and ops tempo

; where people don't have
the time or opportunity to
go to their {military per-
sonnel flight] for help.”

hese new features
“ wi .

— Ma). Alessandra Stokstad \
Air Force Conract Center chief

custnmer service representative, 6 a.m. to
G pm. central tine, Mondays through Fridays.
Featureslike thiz are a convenience in more than
one way.

“These new Teatures will be especially help-
ful in times of high deployments and nps tempo
where pecple don’t have the time or opportu-
nity Lo go to Lheir [mililary persunnel (Tight]
for help” said Stokstad. This system is much
more practical because of online-chat wppor-
Lunitics atone.

“Online chat is a very convenient means of
communication,” said Master Sgt. Dave
Melnick, Air Force Con-
tact Center systems
managet. “Customer ser-
vice agents are here to
answer guestions that
can't be found inour [fre-
yuently asked questions|

database”
Tirst-time users of
the conlacl center

online are asked to cre-
ate an account which
wili allow customer ser-
vice representatives Lo
know wha they are as-
sisting and help specd
the process.
Customers can also
send questions Lo the

reached  toll-freec at | —eem
{866) 229-7074, or those
customers whe prefer o speak to sumeonc di-
rectly

“Our goal al the contact center is Lo help
people by providing a proactive approach tu
online caslomer support,” said Maj. Alessandra
Stokstad, chief of the Air Force Contact Cen-
ter “Air Furee people can search our ever-ex-
panding database anytime or chat live with a

'Program in the year of 2002, A'total of 15
! have been saved so far this year.’

I i
|
]
Ambulance. . e e 411
] Casualty Assmt.tn(u .................. 228-3686
(Alter duly hours)... ... 228-3121
'Dllt}’ Chaplain, ... . 228-5411
I tAftor duty bouars), ...228-3517
Fire Reporting ... .91
Public Affuirs.. ... 228-3204
g (J\FLCI dlltulgurs) e __.328 -7400

(,_---__-_--_----___---_--_---__-,

help desk through the
“Ask-A-QJuestion” e-mail feature, said Melnicl.
I'cople who submit queslions to the contact
center usually receive a response within two
days
“We loresee the contact eenter becoming a
key customer service tool for the total foree,”
said Stokstad. (Courtesy of Air Force Ferson-
nel Center)

all AADD at

‘ [ldays and Saturdays and
) Sun da ys for a ride,

Emergency Numbers |

Mortuary Officer. .228-5964 or 4414}
(After duty hotres)., oo, 228-3121

Command Post. ..o, 228-7400 I
355th Security Forces Crime Stop. 228-4444
Yafet 228-5558
(afier duty hours) 909-0316 |
IZase locator .. . 2283347 |
TIPS Line... .22§-TJP§(8477)'

News Notes

Commentary credit correction

Credit for the commentary: “Honor and
integrity absent” published :n the Dee. 20
issuc of the Desert Airman. Page 9, belungs
to Chief Master Sgi. Thomas Buchanan,
355th Supply Squadron.

Estate claims
Any person having claims against the
estate uf Airman Ryan Lodding, deceased,
355th Component Maintenance Squadrnn,
should contact 1st Lt. Paul Schwennesen,
summary courl officer at 228-3680.

Vehicle registration reminder

All persennel are reminded that ve-
hicles with expired decals will not he al-
lowed onto the installation. Vehicle reg-
1stration can be accomplished at the visi-
tors center on Craycroft Road adjacent to
the main gate Mondays through Fridays
Ga.m.io 10p.m ,Saturdays und Sundays,
I a.m. to 10 p.m. and at pass and registra-
tion 1n Building 3200 Mondays threugh
Fridays 8 a.m.tu 4 p.m. For more infur-
mation, call 228-3224.

Wing escorts needed

A key to D-M’s success is the quality of
people selected as a wing escort during
an inspcetion. Qualifications for escorts
are: grade of E-5 ar higher, 18 months
retamnability at D-M, integrity and will-
ingness to work long hours on an inspec-
tion For more information, call 228-4041

Executive officer slot
The 355th Maintenance Group is look-
ing for a lieutenant or captain to take
their executive officer position. Today is
the last day for interviews. Submit names
of those interested or questions ta 1st Lt
Rachel Brvani at 228-4770.

Christmas tree recycling
Christmas Lree recycling 15 available at
the base recycling center until Jan. 17.
Trees must be 1n designated areas and
frec of all decoralions. For more informa-
tion, call Joe Uremovich at 228-2296.

Family support center opening

The D-M Family Support Center is ac-
cepting applications for the pesition of
the family support NCO. This position i
a three-year controlled tour, special duty
assignment far a technical sergeant and
a reporling date as early as Jan. 31. Ap-
plication packages should he submitted
to the family support center no later than
Jan. 18. For more information, call Will-
iam Eptrecht ut 228.-5690.
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- News Briefs

Monthly ceremony

Twellth Air Force's manthly
! awards and promotion ceremany is
2 pomn, Jun, 31 in the Catuling
Rovm at the Officers’ Club.
[lonorces need Lo be in place by
\ 1:30 pm. For more informauon,
Cocall 1ZAF/PA at 8-6053

Holiday weekend
| January has a three-day week-
. end in observance of Martin Luther

King Jr. Day on Jan. 290

veryune is cncouraged (o en-
‘ joy the long weekend in a fun, safe
way using some uf these lips:

I IMyou dnnk, designale a driver
| betore going out or call the AADD
program at 850-2233

2. Whea planning an autng, ap-
ply persomal risk inapagemeant taen-
SUre yuu reiurn homne salely

3. Keep an eye out and avord
puuing yourselt intg unsate siwua-
fions, use the wingman policy — it
i Pyl
i

MyPay offers W-2s

‘ service members, military retir-
ces and annuttants can find their
account Slalements and tax infor-

matien enline via the Defense Fi-
‘ nance and Accounring Service’s
myPuay. 4 sceure oaline syswmn.
Active-duty and reserve membeny
can vigw and print current-year W-
2%, while retirees can view and print
their aceount statements. Annuitanty
can view and print their account
slatements, their 1099R Lax stale-
moents, and their 10428 1ax state-
ments. Service members, DoD ci-
vilian employees, military retirecs
and anpudtants can use o Social

Sccurity numbers and personal
wlentification numbers 1o log onto
myPay at hetps://mypay.dfas.mil.
For more mtormation about
myPay, catl cuslomer support ar
(800} 390-234% Monday Ihrough
Fricay 7a m. 1o 7.30 pan. EST.

2
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Frlddy, I.Jnuary I() 2003

Exermse tests ACOMS abllltles

Communication, mobility readiness training ensures unit preparedness

By CMSgt, Gordon DeVos
612th ACOMS

Reinliness, preparation and
pracuice are keys o military mis-
sion accomplishrentand opera-
tianal sogcess. With thae in
mind, the 612th A Comimuni-

cations Squadron put itsell
through the 1ws in suppon of

System Traving Excruse (STE)
02-01 with the 133rd Test
Squadron, Air Nutional Guard.
lows, from Nov. 19w e, 9.
200,

Inconjunction with the 3-day
COMMUTHCAINNNS CXCrCise sup-
porting the STE, the 6121a
ACOMS conduaied an'in-house
muability exercise.

“Since it hud been a year since we packed, deployed and set-up
and winlthe farge chunge-over in personnel this was wn exeellent
oppotuniry 1 est our skills und provide much needed training ina
low threat irming environment,” said MSgt, Gilberto Gutierrez
612t ACOMS Suppurt Flight Superitendent

On Nowe 19, with an carly moming recall and mubility ~bag

. HEwt
Ground radio personnel gssess the situation after a simu-
lated atiack during the System Training Exercise.

the recall and imwbility process
ing, personncl began packing
and palletizing. prepuaring ang
mobilizing cquipment, und ve
hicle mainteitance persone
made preparations lor a 30-milk
convoy.

As each stage ol the prepa
ration wis campleted, Mainie
nance Suppor readiness persory
nel inspected each pallet anc
cach vehick o ensure compli
ance with Adr IForce mobility in
slructions,  Lessons learnec
were documented and on the
Kpot training was conducted
re-enforce proper procedures.

The unit deployed w a ficle

located behind Ruilding 78 just adjacent Lo the FAMCAMP over

fTow area. All facels designed o SUpport 4 commuiications site
were positioned and sei-up w nclude actical power generatior
and heat ventlation and air conditioning.

A number of fisst time achievemems were accomplished during
tus excreise, Ground Radio personnel displayed U abiliny to trans.

diay,” preparitions began for the smiall-scale deployinent. Afier

See ACOMS, Pape &

12 AF members give at home, abroad

Left: On Dec. 24. Li. Col. Mark Haskins, 429th EO5 Commander, Curacao, (in uniform), donates a bog of childien’s
clothing and more than 220 pounds of food fe “Grupo Love & Peace Gina,* a charity which helps children i one
of Curacpo’s most impoverished neighbarhoodr.
Right The 12th Air force food drive challenge gathered a truckload of food io be donaied to the D-M food locker




CERTIFICATE OF SERVICE

[, Lisa M. Balzer, a secretary in the law firm of Shook, Hardy & Bacon L.L.P., do hereby
certify that on this 30" day of January, 2003, | have mailed the foregoing “Counterproposal” to
the following:

*Victoria McCauley, Esq.

Federal Communications Commission
445 12" Street, SW

Room 2-C222

Washington, DC 20554

Gregory Masters, Esq.

Wilcy Rein & Fielding

1776 K Street. NW

Washington, DC 20006

(Counscl to Citicasters Licenses, L.P.)

Scott Cinnamon, EsqQ.

Law Offices of Scott Cinnamon

1090 Vermont Avcnuc

Suite 800

Washington, DC 20005

(Counsel to Rural Pima Broadcasting)
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